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QUALITY POLICY

ERCO Worldwide will be a global leader in the supply of chemical 

technologies, products and solutions that assist our customers to 

manage profitable and sustainable businesses.

We will accomplish this by:

• Determining and meeting the needs of our customers and acting 

on their feedback of our performance, while meeting applicable 

statutory and regulatory requirements.

• Employing Management Systems to achieve continual 

improvement in all facets of our business.

• Building long term relationships with customers and suppliers 

based on integrity and partnering for mutual benefit.

• Challenging our suppliers and service providers for continual 

improvement and managing all supplier and service provider 

relationships respectfully.
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